
Create deliveries 
Securely and simply using the web interface

Simply.Secure.Encrypted.
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You can use the FTAPI web interface to send files of any type and size with end-to-end encrypti-
on – both in-house and outside of your company. FTAPI provides you with the ideal combination 
of outstanding data security and usability, making a lack of security and high administrative 
costs a thing of the past. See below for a more detailed description of how to create and send 
such a mail.

Click new delivery in the web interface and enter the recipient, subject line and your message.

 The autocomplete feature 
will help you find recipients.

Create new delivery1

There are two ways to attach any amount of data to your message. 

1. By drag and drop
2. By using the Attach files button

You can attach files of any size  
to your delivery.

Add attachments2
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Before sending your message, you can select  one of four security levels – from secure down-
load links to complete end-to-end encryption of text and attachments.

Select security level 3

If your delivery is ready to be sent, all you need to do is click on the button „send now“, which is 
located under the delivery area.

Haben Sie Sicherheitsstufe 3 oder 4 gewählt, so werden Ihre Daten und / oder Nachricht vor dem 
Versand zunächst lokal auf Ihrem Gerät verschlüsselt. Dieser Vorgang läuft vollautomatisch im 
Hintergrund ab. Erst auf dem Endgerät des Empfängers werden die Daten und / oder Nachricht 
durch die Eingabe des SecuPass Key wieder entschlüsselt. Anhand der durchgängig Ende-zu-
Ende verschlüsselten Übertragung kann niemand außer Ihnen und dem Empfänger die Anhän-
ge öffnen bzw. die Nachricht lesen. Auch nicht FTAPI. Und das macht die Datenübertragung mit 
FTAPI so sicher.

You will also receive a download confirmation e-mail after the recipient has downloaded the 
attachment.

Send your delivery securely4
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Description of the security levels



Secure link 

Security level 1 

The data is stored under a secure link. Anyone who knows this link can open 
and download the data without requiring an FTAPI account. 

Secure link + login 

Security level 2 

In order to access the data, the recipient requires an FTAPI account. If the 
recipient does not have an FTAPI account, a guest account will automatically 
be created for them.



Secure link + login + encrypted files 

Security level 3 

To decrypt the data, the recipient requires an FTAPI account and the SecuP-
ass key. Creating your SecuPass Key enables you to access the data.

+

Secure link + login + encrypted files + encrypted message 

Security level 4  

The entire text and the attached files are end-to-end encrypted. To decrypt 
the message and data, the recipient requires an FTAPI account and the Secu-
Pass key.
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Do you have any questions?  
Contact us.

FTAPI Software GmbH

Steinerstr. 15f

81369 Munich

Contact
T: +49 89 230 6954 0

F: +49 89 230 6954 10
info@ftapi.com

www.ftapi.com


