New B&R Material Return Portal

With immediate effect our customers can now use the revamped and improved Material Return Portal.
Customers can call up the portal in the usual way from the B&R Homepage.

The Material Return Portal is now

» faster, using modern HTML5 technology

* more functional, having integrated new processing options

» more efficient with better guidance for the user

» clearer, having summarized important information for you on one page

In the implementation great importance was attached to functionality, intuitive operability, creating a
clear overview and high recognition. With the modern look and feel our customers can use the
program efficiently without having to learn all the functions beforehand.

We integrated some new features into the portal, already well received by customers, such as the
“exchange procedure” and the “credit functionality”. Subsequently our users have the right tool for
processing efficiently.

On the optimized screen layout all options chosen in an order are shown on one page in the newly
integrated summary, together with the processing time needed until the planned completion. Obviously
the options can be changed very easily before finally sending the order.

The analysis results are summarized on one page for each article. This information can also be seen by
the customers, who have not entered the order via the Material Return Portal.

We are happy to take any enquiries sent to the E-mail address material.return@br-automation.com.
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