Navod na zalozeni oprav a reklamaci

na webovem portalu B&R BR

B&R | A member of the ABB Group



WEBOVY PORTAL B&R:

https://www.br-automation.com/cs/

BaR



Prihlaseni na webové stranky
- uzivatelské jméno a heslo vam bylo zaslano emailem

- zapomenuté heslo — obnoveni pres odkaz

B&R A member of Onas  Pramyslové obory  Technologie  Produkty  Sluzby Q Vyhledat Cs /O\ Pfihlaseni

the ABB Group

## Home » Loc
Prihlaseni
El'ltE" '3-"13_II' username and DELSE—'-.':':DI':j here in order to OC_; in on the website

UZivatelské jméno Heslo
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Odkaz na portal oprav a reklamaci
+ dalsi odkazy na portalu

B&R A member of Onds  Pramyslové obory  Technologie

e the ABB Group

Sluzby > Portal podpory
Uprava uzivatelskych dat
Sprava uzivatell
MUj portal
Material Compliance
Oznameni

Engineering Sample
Regulations

Portal oprav a reklamaci

August 30, 2023 Slide 4 ©B&R. All rights reserved

Produkty SIuE" by

Konfiguracni portal

Cybersecurity

Portal technologické ochrany Value Provider network

Registrace softwaru
Vzdaleny pristup
Online meeting
Objemné soubory

Dodavatelé

Virtual Marking

BaR



Popis portalu prav a reklamaci
- doplnéni informaci + videa

Rychlé a snadné zadavani oprav a reklamaci

Spokojenost zakaznikd je pro B&R nejvy3si prioritou. Proto vam chceme objednavky oprav a reklamaci co nejvice usnadnit. PouZijte k tomu nas "Portal

oprav a reklamaci”.

Méjte vZdy pfFehled

"Portal oprav a reklamaci” slouzi jako uzivatelské rozhrani pro zpracovani veskerého vraceného zbozi. Wyfizeni opravy je zde rychlejsi a snadn&jsi.
Reklamované zbozi lze zaslat pfimo na pobodku B&R nebo do "B&R Repair Center AT-Eggelsberg”. Objednavku z portalu midZete jednoduse pouZit jako

dodaci list, ktery mizZzete vytisknout a priloZit k zasilce.

DidvéEryhodné obchodni vztahy jsou zaloZeny na transparentnosti. Proto mate nepfetrzity prehled o stavu své objednavky. Viechny dokumenty tykajici se

opravy mate k dispozici online.

Zalezi nam na vasi spokojenosti

Vase vyhody

« Transparentnost celého procesu

e Kratii komunikacni cesty

e Fpracovani pokud moino bez pouZiti papiru

Dokumentace pro uzivatele

Kratky popis Portalu oprav a reklamaci
e https:/ /M wwwlbbr-
automation.com/downloads_br_productcatalogue/fassets/1332211843332-
en-original-1.14.pdf

Dalsi dokumentaci a tutorialy tykajici se tohoto portalu najdete po
prihlaseni zde:
¢ Dokumenatce k B&R portalu tutoriald

Pristupové ddaje pro "Portal oprav a reklamaci™ odpovidaji vasim piredchozim prihlasovacim ddajdm na webovych strankach spoleé¢nosti B&R. Po zadani
uZivatelského jmeéna a hesla budete presmérovani na dvodni stranku "Portalu oprav a reklamaci”. Pokud jesité nemate piistup, obratte se na naseho

obchodniho zastupce nebo kontaktni osobu z oddéleni order processing.
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Vstup do MENU portalu oprav a reklamaci

B&R A mamber of O néas Primyslové obory Technologie Produkty Sluzby q Vyhledat Q cs ,()\ Odhiasit

e the ABB Group

A

Portal oprav a reklamaci

SluZby

Portal podpory

Uprava uzivatelskych dat

Sprava uzivateld

M) portal

Material Compliance

Oznameni

Engineering Sample Regulations

Ifortél oprav a reklamacﬂ

KonfiguraZni portdl

Portél technologické ochrany

Rychlé a snadné zadavan{ oprav a reklamacf

Spokojenost zakaznika je pro B&R nejvyssi pricritou. Proto vam chceme objednavky oprav a reklamaci co nejvice usnadnit. PouZijte k tomu nas "Portal

Registrace softwaru

Vzdaleny pfistup oprav a reklamaci”.

Online meeting

Portél oprav a reklamaci

Objemné soubory

BaR
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Prihlaseni do portalu oprav a reklamaci
- stejneé prihlasovaci Udaje jako na webové stranky

Login
Username *
Password *

Login

BaR
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Zalozeni opravy nebo reklamace
- nova zakazka

Welcome, Milos Meznik |

[

Search Hew order
My orders G Refresh
Order created (0)
Order no. Created on (5cheduled) goods issue date at B&R Closed on Reference no. 1 Reference no. 2 Reference no. 3
August 30, 2023 Slide 8
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Reference 1 - Cislo vasi objednavky

Reference 2 a 3 — dalsi vase poznamky k zakdzce

BaR

Welcome,

Milos Meznik |

]

New

Header data

Customer

Contact person at customer

Reference no. 1
Reference no. 2
Reference no. 3

E-Mail notification

nformation for order

+ Create item

ltems
ltem # Customer model number
August 30, 2023 Slide 9

B+R automatizace, spol. s r.o.

Meznik Milos

. II cislo objednavky

B&R article number

©B&R. All rights reserved

Serial number

Ship-to-party

Mame of end customer

B&R Service center

Order reason

Amoun

B&R delivery da

e Handling

Release order Cancel

B+R automatizace, spol. s r.o.

AT - Eggelsberg

Repair of itermn ocperating in the field

n
o
C
(0}

Contact to B&R

W Q
P

b

W

Save order

BaR



Uvodni obrazovka
- informace emailem + zadani dilu do oprav

B&R Welcome, Milos Meznik ! Log off
L

b

Order overy

m
LA
m
o
&l
o

MNew Release order Cancel Contact to B&R Save order

Header data

Customer B+R automatizace, spol. s r.o. Ship-to-party B+R automatizace, spol. s r.o. ~ (o]
Contact person at customer Meznik Milos w MName of end customer &
Reference no. 1 ABCD

Reference no. 2 5&R Service center AT - Eggelsberg w
Reference no. 3 Order reason Repair of item operating in the field v

E-Mail notification

nformation for order

I + Create item |

Items

tomer model number B&R article number Serial number Amoun | B&R delivery

Handling Siatus
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Seriové cislo vadného dilu
- vyhledani

Create order item

Article search

Please enter a serial number
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Enter serial number

£ Reset

BaR



Zobrazeni vadného dilu

Create order item

Item detail X20BB80

Add File | Files already uploaded:
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Popis zavady
- vzdy bud'v angli¢tiné nebo v némciné
- ulozeni

Create order item

MNote
MNote Information

When choosing a Repair your goods will be inspected and, if required and desired, repaired and
subsequently sent back to you.

Custormenr

Description Additional regquirements / information

POPIS ZAVADY W AJd NEBO WV N.J

B&R

Report Comments

Details

— Cancel I ~ Sawve I
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Prehled zadanych oprav nebo reklamaci
- pridani dalsich oprav pomoci: + Create [tem

B&R Welcome, Milos Meznik |
]

[

MNew Cancel Contact to B&R Save order

Header data

Customer B+R automatizace, spol. s r.o. Ship-to-party B+R automatizace, spol. s r.o. o a,
Contact person at customer Meznik Milos ~ Mame of end customer

Reference no. 1 ABCD

Reference no. 2 B&R Service center AT - Eggelsberg w
Reference no. 3 Order reascn Repair of item operating in the field “
E-Mail notification X

nformation for crder

+ Create item

ltem # Customer model number B&R article number Serial number Amoun B&R delivery date Handling

g al3tus

0770 2 | De

S]]

31,9999 Repair N process
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7 o

Doplnujici info k opravé

o]

B&R Welcome, Milos Meznik ! Logoff w11

Mew Cancel Contact to B&R Save order

Order data ent ; ' Orde
roer data  Confirmation

Choose delivery options

#) The article can be handled in several consignments (return delivery as fast as possible) Continue

he order should be handled and sent in one consignment.
Additional options

Create cost estimate for the necessary repairs and modification measures

Order 1 - Date for exchange delivery / handling time : 7 weeks

ltem # Customer madel number B&R. article number Serial number Handling

+20BB80 80770173527 Repair

BaR
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2adost o cenovou nabidku
- nutné, pokud potrebujete znat cenu pred dokoncenim opravy !

B&R Welcome, Milos Meznik | Logoff w12
|

Cirdar Fuamis Casrr
Lirger oveniasw Search

New Release order Cancel Contact to B&R Save order
Order data

Confirmation

Choose delivery options
) The article can be handled in several consignments (return delivery as fast as possible) Continue

The order should be handled and sent in one consignment.

Additional options

[«] Create cost estimate for the necessary repairs and modification measures

Order 1 - Date for exchange delivery / handling time : 7 weeks

ltem # Customer madel number B&R article number Serial number Handling

80770173527 Hepair

BaR
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Odsouhlaseni podminek

BaR

Welcome, Milos Meznik |

]

Order overJdew Search

New

Order data

OI-:eF Elata

Customer information:

1424

NS
IJ

B+R automatizace, spol. sr.o.
Stranskeho 39

516 00 BRNO

Czech Republic

Bill-to party

221424

B+R automatizace, spol. sr.o.
Stranskeho 39

616 00 BRNO

zech Republic

Payment terms:Within 30 days Due net

Release order Cancel Contact to B&R

The delivery will be sent to the following address:

221424

B+R automatizace, spol. s r.o.
Stranskeho 39

616 00 BRNO

Czech Republic

Delivery terms:Delivered at place

Sawve order

Repair terms:

()| agree to the repair terms *

Release binding order

* obligatory fields
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Cislo opravy nebo reklamace
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Proces zakazky
- status v jakém rezimu se oprava prave nachazi

BaR

Order created (0)
Order confirmed (1)

IOrdel in process (0) I

Cost estimate to be approved (0)
Material substituted (O)

Order finished (1)

Order closed (10)

Order canceled (0)

Credit note created (0)

Material delivered (0)
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Welcome, Milos

MMeznik !

—
—

Refresh

BaR



Tisk servisni zpravy

Welcome, Milos Meznik |

Order overview Search Mew order 2 05 x

Order confirmed

= ata Documents COrder log

Header data

Customer B+R automatizace, spol. s r.o. Ship-to-party

Contact person at customer Meznik Milos - Mame of end customer
Reference no. 1 ABCD

Reference no. 2 B&R Service center
Reference no. 2 Order reason

E-Mail notification

nformation for arder

+ Create item
Items
Item # Customer madel number B&R article number Serial number Amoun B&R delivery

- e, :
30 BO770173527 1

TaClas
00100
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Handling

Repair

Cancel

B+R automatizace, spol. s r.o.

AT - Eggelsberg

Repair of itemn operating in the field

n process

Contact to B&R Print

BaR



PDF servisni zpravy

BaR

A e er of the ABB Grous.

B+ R automatizace, spol. = ro. Serviceorder
Serviceorder: 4800708
B&R Industrial Automation GmbH Created: 06.06.2023
MATERIAL RETURMN DELIVERY i
B&R Strale 1 Reference no. 1: ABCD
5142 EGGELSBERG Courst o : Meznik Milos
AUSTRIA Customer no.: 221424
Fage: 1 ! 1

Sold-to party:

B+ R automatizace, spol. s r.o.
Stranského 39

616 00 BRNO

TSCHECHIEN

Material:

Pos. Material no. Serial no. Qty
Description

00100 X20BB80 BOF7T0173527 1,00 PC.
X20 bus controller base

Eail " inti Cust

zkouska

BaR
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Pokyny k odeslani

Zbozi dikladné zabalte a do krabice pfiloZte vytiSténou servisni zpravu.
Na zasilku prosim jesté napiste: REPAIR a Cislo opravy 4XXXXXX

Adresa servisniho centra:

B&R Industrial Automation GmbH
REPAIR

B&R StraBle 1

A-5142 Eggelsberg / Austria

Na prechodnou dobu je mozné posilat zbozii na adresu do Brna:

B+R automatizace, spol. s r.o.

Stranského 39

616 00 Brno

Zbozi musi byt zadano do servisniho portalu.

Zasilka, kterd je zaslana do Brna se jiz nerozbaluje, ale preposild se rovnou do servisniho centra!

BaR
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Podekovani

Dékujeme vSem, kteri jste navstivili
nase webové stranky a aktivovali si
pristupové udaje. Vytvorenim profilu
muzete zacit vyuzivat Sirokou nabidku
sluzeb a informaci, které webovy portal
B&R nabizi.
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&

A member of the ABB Group
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